Pluggable Billing Module

Redefining your Billing Process

Business Problem

Medical biling is a complex and cumbersome process in every medical practice. In
addition, insurance companies have added to the frustration of medical practices by
rejecting most of the claims. Surveys state that, on an average, about 30% of medical
claims are rejected. If, by chance, claims are accepted, the insurance companies take
about 60-920 days to pay the money to doctors. The claim rejection could be due to
several reasons such as missing, invalid, incomplete charge details, and so on.

Addressing the Business Problem

Pluggable Billing Module solution is an extension to the EHR at your practice and is
made available as a pluggable module for your EHR. With our biling module, you can
be assured of reduced AR days and faster cash flows. The Pluggable Biling Module
services include:

e Verification of insurance information and eligibility
e Submission of claims to Insurance companies/Clearing House(s)
e Posting of payments

e Follow up on denials and rejected claims

Features of Pluggable Billing Module

e Insurance eligibility checks

e Claim validation

o Multiple clearing house/insurance support

e Business Intelligence Reports

e Electronic UB04 biling capability — ability to submit different types of charges
e ERA Auto posting

e Export EOB Statements

e Track your claims, generate reports; track on iPad and Smartphones

e Generate patient outstanding statements

For More
Information 4010, Moorpark Avenue, #205, San Jose, California 95117.
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Pluggable Billing Module

Redefining your Billing Process

Business Benefits

e Improved cash flows
e Reduced rejection of claims
e Faster and effective processing of billing and payment

e Customizable, built-in dashboard to generate reports such as Claim
Status/Progress Report, Insurance/Patient AR Summary, Patient Outstanding
payment details, Payment/Collection Report

e Payment status tfracking
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About ViSolve, Inc.

ViSolve Healthcare IT is committed to serve hospitals and affiliated Physician Practices by
providing them customized interoperable and vendor neutral healthcare IT services. Our
services span from customized EHR/HIS Services, connecting disparate systems with a
hospital and its network, enabling secure HIE between a hospital and its affiliated
practices, providing third party consulting, implementation and support for top
commercial and open source Health IT Solutions and more.

For more information regarding our services, please visit our website www.visolve.com, or
write to us at services@visolve.com. Check out our demo on ViSolve Pluggable Billing
Module here: http://demo.visolve.com/plbm-portal.
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